
Sutton Time Bank terms and conditions 

  

Standards of care 

As a participant of Time Bank, I agree to:  

 

1. Respect another participant’s privacy or confidentiality  

2. Respect other participant’s viewpoints, and to not pressure another participant to accept my 

religious beliefs or political views.  

3. Not involve my friends or relatives in time bank activities by bringing them to a participant’s 

home or venue of time exchange, unless agreed with the Time Bank as being part of a group 

activity.  

4. Not ask for or accept money, gifts or tips from other participants.  

5. Not eat or drink a participant’s food and drink, unless invited to do so.  

6. A no smoking policy in a participant’s home or venue of time exchange.  

7. Not use any possessions of the participant, including the telephone, unless given clear 

permission to.  

8. Always treat other participants respectfully.  

9. Not exchange hours unless the time bank is aware (otherwise forfeit insurance cover)   

 

General    

 

1. Do agreed Time Bank tasks only. When carrying out a Time Bank task, only do the task you 

were asked to do by the Time Broker.  

2. When you are offered a task by the Coordinator will ask if you wish to carry it out. If you 

have any health or safety concerns (e.g. if the task involves lifting and you have a bad back) 

then please SAY NO!   

3. You should only do a Time Bank task which you are suitable for. For example, for a job 

involving any equipment (e.g. a drill) you must have experience or training of safely using 

this equipment. If you are unsure about a task, or don’t know if you have the experience or 

training to do the task to a good standard please don’t do it.  

4. Be aware of possible dangers. Think about any Time Bank task before you do it. If you feel 

worried about visiting another Time Bank member on your own, in the dark, or in a 

particular area, talk to the Time Broker about it. If you feel uneasy about something, don’t 

stay in that situation and tell someone about it.   

5. When you leave make sure you check that you leave any tasks in a safe condition.   

  

Full health and Safety Guidelines 

For full health and safety guidelines please see the members handbook.  

   


